AOroBoOP NYBJ/INYHO ODEPTDI
(nanee no Tekcty [lorosop)

TepMUHbI

KnueHT — NoNHOCTLIO AeecnocobHoe dusnyeckoe nuuo, pasMelarollee 3akasbl Ha
caniTe www.capalaran.ru, nMbo ykasaHHOe B Ka4yecTBe nonydyatenss Toapa, nnbo
ncnonb3ytowlee  ToBapbl,  MpUOBpeTeHHble  Ha  canTe www.capalaran.ru -,
NCKIOYUTENIBHO ANS1 NINYHBIX, CEMEMHBIX, AOMALUHMX M MHbIX HYXA, HE CBSI3aHHbIX C
OCYLLECTB/IEHMEM NPeAnpPUHMMATENIbCKON AeSATENBHOCTH.

Mpopasely — ViHamBuayanbHbi MpeanpuHuMatens daBblaoB AnekcaHap MeHHaabeBuY
- KOMMaHus, peanusytowas  Tosap, NpeacTaBNEHHbIV Ha NHTEpPHET-
cante www.capalaran.ru.

MHTepHeT-MarasuH — MHTEPHET-CaNT, NpuHaanexawmi MNpoaasly, pacrosioXEHHbIN
Ha cepeepe B . CaHkT-[leTepbypr W  WMewWMUA agpec B  CETU
NHTepHeT www.capalaran.ru. Ha HeM npeactaBneHbl ToBapbl, npeasiaraeMble
MNpogasuom cBomM KnueHTam ans oopMieHns 3akasoB, a TakXKe YCnoBus onnaThbl U
[I0CTaBKN 3TUX 3aka3oB KnneHTam.

OdepTa - nybnnyHoe npeanoxenue lMpoaasua, agpecoBaHHoe ntoboMy dhusnyeckomy
nuuy (rpakaaHuHy), 3aKIl4YMTb C HAM AOrOBOP PO3HWYHOM Kynnu-npogaxun (aanee -
"[loroBop") Ha CyLLEeCTBYIOLUMX YCOBUSIX, coaepxalwmnxcsa B [lorosope.

AKUenT - nofHoe M 6e30roBOpoYHOE MNpUHSATUE KIMEHTOM YCNOBUM HACTOSILLErO
[orosopa.

ToBap — 006bekT MaTepuanbHOr0 MMpa, He W3bSATbIM M3 rpaaaHckoro obopoTa w
NpeacTaBeHHbI K Npoda)ke Ha caiTte www.capalaran.ru

3aKka3 — [J0/MkHbIM 06pa3oM 0odOopMEHHbIM 3anpoc KnveHTa Ha [AO0CTaBKy Mo
yKa3aHHOMY aZipecy nepeyHs ToBapoB, BbibpaHHbIX Ha CanTe.

Cnyxx6a pocraBkum — BblbpaHHoe KnveHTOM npu odopmaeHMn 3akasza auuo,
oKasblBatoLLee yCnyru rno gocraske 3aka3oB KnneHTtam.

BHewWHNI CalT — canT B rnobanbHON ceT MIHTEPHET, CCbi/IKa Ha KOTOPbIA pa3MeLleHa
Ha canTe www.capalaran.ru.

1. O6wme nonoxxeHus

1.1. B cooTtBeTcTBUMN CO cTaTben 437 paxpaaHckoro Koaekca Poccumnckon ®epepauum
(TK P®) paHHbIM AOKYMEHT ABNSETCS Nyb6nmMyHOM OodepTor, M B Cyvyae NPUHSATUS
M3NOXKEHHBIX HWMXE YCNoBUMA (U3NYecKoe NnuUo, Npom3BoasLlee akUenT 3Tou odepTsl,
ocyulecTsnseT onnaty Toapa [pofdaBua B COOTBETCTBMM C YC/IOBUSIMM HACTOSLLErO
[oroesopa. B cooTteBetcTtBUM C nyHKTOM 3 cTatbn 438 K P®, onnata Tosapa
MNokynatenem sBnseTcd akuentoM odepTbl, YTO CUYATAETCA  PaBHOCUSIbHLIM
3aKtodeHunio [JoroBopa Ha ycnoBusix, U3N0XKEHHbIX B odepTe.

1.2. K oTHoweHuam mexay KnneHtom u MNMpoaasuoM npuMeHstoTcs nonoxexus K PO o
PO3HUYHON-Kynne-npogaxe, 3akoH "O 3awmTe npaB notpebutenen” ot 07.02.1992 r.
N2 2300 -1, "MNpaBuna nNpoaaxu TOBapoB AUCTAHUMOHHLIM ClOCObOM", yTBEpXKAEHHbIE


http://www.capalaran.ru/

MoctaHoBneHneM lMpaBuTenbcTBa Poccuiickon ®eaepauunm ot 27 ceHTsbps 2007 roaa
N2 612, 1 nHbIE NMPaBOBbLIE aKTbl, MPUHATLIE B COOTBETCTBUN C HUMM.

1.3. MNpopaaseL, 0CTaBNSET 3a CO60 NPaBO BHOCUTbL U3MEHEHMSI B HAcTosILLMIA [Jorosop B
OAHOCTOPOHHEM MOpsiAKeE.

1.4. KnuneHT cornawaerca C yCnoBusMM HacToswero [loroBopa Ha)aTMeM KHOIMKMK
"OdopmMuTb 3akas" npu opopmneHnn 3akasa Ha Canre.

2. Mpeamet [lorosopa

2.1. NpopaBeu 06sa3yeTcs nepeaatb KnneHTy ToBap B COOTBETCTBUM C AEWUCTBYHOLLEW
LeHon ToBapa, onybnmkoBaHHOM Ha CanTe lNpoaaBua, a KnMeHT 06s3yeTcs NpUHSTL U
onnaTtuTb ToBap B COOTBETCTBMM C YCNOBUSIMU HacToswero Jlorosopa.

2.2. HacToswmin 4OroBop peryivpyeT po3HWYHYIO Kyno-npogaxy ToBapa B MHTepHeT-
MarasuHe B TOM yucne:

. camocTosiTensHoe oopMneHne KnmeHTom 3akasa B MHTEpHET-Mara3uHe;
. onnaty KnneHtoMm 3akasa, ohOpMIEHHOro B IHTEpHET-MarasuHe;
. BbINONHEHME M Nepedadvyy 3aka3a KnmeHTy B COBCTBEHHOCTb Ha YCNOBMSAX

HacToswero [lorosopa.

3. OcphopMnieHne U CpOKM BbiNOJSIHEHUSA 3aKa3a

3.1. 3aka3 KnueHta MoXeT 6bITb 0hopMIeH crneayowmmMmn cnocobamu:
a) NpuHAT no TenedoHy Yyepe3 Cneunanmcra oTaena nNnpoaax;

6) ochopmneH KnneHToM caMocTosiTenbHO Ha CanTe;

B) odbopmneH Cneumannuctom otaena npogax Mpoaasua.

3.2. Mpun oopmneHnn 3akasa KnveHT JomkeH ykasaTb criefyrowyo nHhopMaumio:

. ®UNO KnuneHta nnbo MonyyaTtens 3akasa;

. KOHTaKTHbIA TenedoH;

. apec A0CTaBKM 3aKasa;

. cnocob aocraBkm 3aKasa;

. dopMy onnaTbl 3aKasa;

. no TpebosaHuto MNpoaasLa MHY MHbOpMaLMIO, HEOEXOAUMYIO AN1S BbINOSTHEHUS

0693aTeNbCTB Mo HacTosiweMy [JoroBopy.

3.3. Tlocne odopmneHnss 3akasza KnueHTy npepoctasnsercs uHdbopMauuss o6
0XMAAeMOWN aaTe OTrpy3KKU. YKasaHHast AaTa 3aBUCUMT OT Ha/Mums 3aka3aHHbIX ToBapoB
Ha cknage lNpoaasua n BpeMeHKn, Heobxoaumoro Ha 06paboTky 3akasa.

3.4. Oxupgaemasi aata OTrpy3ku coobliaetcs KnneHTy no tenedoHy Uan 3neKTpoHHOM
noyte. KoHeuHble CpoKKM nonyyeHus 3akasa KnneHToM 3aBUCAT OT agpeca M pernoHa



AOCTaBKW, paboTbl KOHKpeTHoM Cnyx6bl AOCTaBKM, W HaMpsIMyld He 3aBUCAT OT
lMpoaasua.

3.5. Bce wuHdOpMauMoOHHble MaTepuanbl, MNpeacTaBneHHble Ha CanTe, HocAT
CNpPaBOYHbIA XapakTep W He MOryT B MOMHOM Mepe nepeaaBaTb [AOCTOBEPHYIO
MHMOPMaLMIO O CBOWCTBAX WM XapaKTepucTukax ToBapa, BK/to4yas LBEeTa, pa3Mepbl U
dopmbl. B cnyyae BO3HWMKHOBEHUMS Y KnmeHTa BOMPOCOB, KacaloWMXCS CBOWCTB W
XapakTepuctuk Tosapa, nepen odopmneHnem 3akasa KnueHT gomkeH ob6patuTbCs K
Mpopasuy.

3.6. B cnyyae oTCyTCTBMSA 3aKkasaHHblX Tosapos y [lpogaBua, B TOM uyucne uM no
Npu4MHaM, He 3aBucsaWmMM OT lMNpoaaBua, MpoaaBel, BnpaBe aHHYNMPOBaTb YKa3aHHLIN
Toap m3 3aka3a KnveHTa wn yBegoMutb 06 3TOM KnueHTa nyTeM HanpaBneHus
3MIEKTPOHHOIO0 COObLEHMS MO agpecy, YKasaHHOMY [Mpu perucrtpaumu, nnbo no
TenedgoHy.

3.7. B cnyyae aHHynsguMm MosHOCTbIO nmbo  YacTU4YHO npegonnadeHHoro 3akasa
CTOMMOCTb a@HHY/IMpOBaHHOro ToBapa BoO3Bpawaetca [lpogasuoM KnneHty Tem
CI'IOCO6OM, KOTOpbIM ToBap M3Ha4vanbHO 6bin npeaoniayvyer.

3.8. YKkaszaHHas Ha CaiTe UeHa Ha ToBap, BPEMEHHO OTCYTCTBYIOLIMI B MpOAaXe, He
SIBNISIETCS  OKOHYaTenbHON. [pu nosiBneHWnM ToBapa B MpoAaxe LeHa MOXeT
M3MEHUTBCSI.

4. focTtaBka ToBapa
4.1. Tepputopusa OOCTaBKM OrpaHMYeHa npeaenammn Poccuiickon deaepaumu.

4.2. Puck cnyyaiiHonM rmbenu MnM CnyvyanmHOro noBpexaeHuss ToBapa NepexoauT K
KnueHTy c MOMeHTa nepefayv 3akasa HernocpeacTBeHHO KNIMEHTY UM yKa3aHHOMY UM
nuuy, nnbo aocTtaBku ToBapa A0 BblibpaHHOro KnveHTOM nepeBo3uuka. Npoaasel He
HECET OTBETCTBEHHOCTM 3a AesATenbHOCTb Cny6bl AOCTaBKM B Cllydae Nnopyu, yTepu
WnM Kpaxku ToBapa BO BpeMsl TPaAHCMOPTUPOBKKM, KPOMEe CJlydasi, Koraa [AoCTaBka
ToBapa 6bina onaveHa KnMeHTOM Ha pacuyeTHbIM cyeT Mpoaasua.

4.3. Cnocobbl focTaBkK TOBApOB yka3aHbl Ha CanTe MHTepHET-MarasuHa.

4.4. CTOMMOCTb [OOCTaBKM Ka)xaoro 3akasa YykasbiBaeTcs Ha Cante [popaBua u
pacCcuYnTbIBAETCA MHANBUAYANbHO, UCXOAS U3 pernoHa u cnocoba A0CTaBKKM, @ MHOraa u
opMbl onnaThl, M yka3biBaeTcs Npu odopmneHnn 3akasa Ha Cante.

4.5. Mpn poctaBke 3aka3 Bpydaetrcs KnumeHty nmbo MHOMY nuvuy, YKa3aHHOMY B
kayectse lNony4daTtens 3aka3a. [pn HEBO3MOXXHOCTU Mony4yeHus 3aka3a, 0hOpMAEHHOMO
3@ Ha/IMYHbIA pacyeT, YKasaHHbIMM Bbille NMUaMyM 3aka3 Bpy4YaeTcs nuly, roToBOMY
NnpeaocTaBuUTb cBeAeHus O 3akase (HoMmep oTnpasnenuns n/ unn ®UO lMNonyyatens), a
TaKKe OnfaTUTb CTOMMOCTb 3akasa B MOMHOM ob6beMe nuuy, OCYLLECTBASIOWEMY
[I0CTaBKy 3akKasa.
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4.6. Bo u3bexaHue CnyyaeB MOLUEHHWYECTBa, @ TaKXe ANS BbINOMHEHUS B3ATbIX Ha
cebs 0bs3aTensCcTB B M. 5.6 HacToswero [orosopa, Npy BpyYeHUU npeaonnavyeHHoro
3akasa nvuo, OCyLLeCcTBNswolWee A0CTaBKy 3akasa, Brpase 3aTpeboBaTb [AOKYMEHT,
yAOCTOBEpSIOWMA  NMYHOCTL  lMonyyaTensi, a Takke YykasaTb TMN W HOMEp
npepoctasnieHHoro [lonyyateneM [OKYMeHTa Ha KBuUTaHUuum K 3akasy. [lpopasel
rapaHTUpyeT KOHMMAEHUMANBHOCTb M 3alWMTY NepCoHanbHOM MHMOopMaumu MNonyyaTens
(pa3pen 9 HacToswero [orosopa).

4.7. Npn nepepaye 3aka3a KnneHT AO/MKEH NMPOBEPUTH BHELLUHWA BMA W YMAKOBKY
3akaza, konuyectso ToBapa B 3akase, KOMMJIEKTHOCTb M aCcCOPTUMEHT W noanucaTb
AOKYMEHT,  MOATBEpXAAaloWwmi  nonydyeHne  3akasa.  CotpyaHuk  [lpoaasua,
OCYLLECTBNSAOWMNA Bblaady ToBapa, He SBNSIETCS TEXHWYECKUM CMEUMannCTOM, He aaeT
KBaNMMULUMPOBAHHBIX KOHCYNbTauui Mo npuHUMNaM ¢yHKUMOHMPOBaHMS M paboTe
ngenund. lNocne npoctaBneHns nognucn KnueHta B [AOKYMEHTe, MOATBEPXAAloLeEM
nonydeHve 3akas3a, [lpogaBeu, Bnpase oOTKasaTb KNWEHTY B YyOOBNETBOPEHUM
npeTeH3ni KnueHTa K BHELWHeEMY BuAy M YNakoBKe 3akasa, KonuyectBy ToBapa B
3akase, KOMMNIEKTHOCTU U aCCOPTUMEHTY.

4.8. B cnyyae Bblibopa KnveHTOM B KauvecTtBe crniocoba AOCTaBKM MonyvyeHne 3akasa B
MyHKTE CaMOBbIBO3a, KnneHT 06sa3yetca nonyuntb 3aka3 B TedeHue 3 (Tpex) AHen ¢
MOMeHTa yBeaoMneHnss KnveHTa o (opMuMpoBaHMM 3akasa B MYHKTe CaMOBbIBO3a.
HenonyyeHne 3aka3a B YCTaHOBMEHHbIM CPOK CYMTaeTcs OTKa3oM KnueHTa oOT
MCMNOJTHEHMSA [0roBOpa Kyrnau-npoaaxu u SBNSeTCSd OCHOBAaHWEM AN aHHY/IMPOBAaHWUS
3akasa [lpopaBuoM. [pu 3TOM, e€Ccnn HeMnosyyeHHbi 3aka3 ©6bin  npeaonnayeH,
AEeHeXHble cpeacTeBa BO3BpallatloTca KnveHTy B nopsake, NpeaycMOTpeHHoMm n. 4.7
HacToswero [lorosopa.

5. Onnara ToBapa

5.1. LUeHa ToBapa yka3bliBaeTca Ha CalTe. B cnyyae HEBEPHOro yKa3aHWUsi LEHb
3akasaHHoro KnueHtom Tosapa MpoaaBel, Npu NepBON BO3MOXHOCTU MHMOPMUPYET 06
5ToM KnuneHTa [ansi MNOATBEPXAEHUS 3akasa MO MWCMpaBNEHHOW LUeHe nnbo
aHHYNMpoBaHUa 3aka3a. lNpy HEBO3MOXHOCTM CBA3aTbCA C KAMEHTOM AaHHbIA 3akas
CYNTAETCS aHHynupoBaHHbIM. Ecnn 3aka3 6bin1 onnadeH, [Mpogasel BO3BpallaeT
KnneHTy onnayeHHyto 3a 3aKa3 CymMmy.

5.2. MpogaBew, BnpaBe M3MeHUTb LeHy ToBapa Ha CalTe B OAHOCTOPOHHEM MOPSAKE.
Mpun 3TOM UeHa Ha 3aka3aHHbin KnneHToM ToBap M3MEHEHMIO HE MOANEXMT.

5.3. KnueHT o06sa3yeTca onnauuBaTb ToBap B MOMHOM 06beMe, 4acTU4Has onnarta
ToBapa 3anpeLleHa.

5.4. Cnocobbl onnatbl ToBapa:

. Ha/IMYHbIMK NpK Nepeaye Tosapa;
. 6aHKOBCKMI NepeBos;
. C NMOMOLLbIO 6aHKOBCKOW KapTbl;



. C NOMOLLbIO NNaTeXxHbIX cucteM (AHaekc.eHsrn, WebMoney, v ap.).

5.5. lMpu BblbOpe KnveHTOM onnatbl HanuuHbIMM Npu nepepgave Tosapa KnueHT
nepeaaeT AeHbrn Kypbepy nnbo B KacCy MyHKTa camoBbiBo3a. OnnaTta NpuHMMaeTcs B
POCCMMCKMX pybnsix CTpOro B COOTBETCTBMM C LIEHOW, YKAa3aHHOW B KaCCOBOM M
TOBapHOM YeKax.

5.6. lMpu BblbOpe KnueHTOM onnatbl NOCpeacTBOM 6aHKOBCKOro nepesoga KnueHT
MMeeT npaBo onnatutb ToBap uYepe3 Cb6epbaHk wnn nwbo apyron 6aHK,
NpeaocTaBnaoWmMIn Takyto ycnyry. Mpu nepegadve ToBapa KNMeHT AOMKEH NpeabsiBUTb
nacnopT M KBUTaHUuio 06 onnaTe.

5.7. Onnata KnueHTOoM ToBapoB N0 6aHKOBCKMM KapTaM MpPOM3BOAMTCS MyTeM
nepeagpecauMm Ha CalT CUCTEMbl 3MIEKTPOHHbLIX nnatexen. [Ona nepedayn
KOHdmaeHUManbHoN nHgopmaumm ot KnmeHTa Ha cepBep UCMonb3yeTcs NpoTokon SSL
3.0, 4yeM [goCTMraeTcs MakCMManbHas 3aWwuTa nepegaBaeMor  MHMOpMauUmM.
[anbHenwas nepegava MHMOPMaUMM OCYLLECTBASETCA MO 3aKpbiTbiIM  HGaHKOBCKMM
CETSM BbICLIEA CTEMEeHW 3almuTbl. TakmMm 06pa3oM, nepcoHanbHble KM 6HaHKOBCKME
faHHble KnneHTa HefoCTynHbl Ana paboTHMKOB MHTepHeT-MarasuHa. MNopsagok onnatbl
yka3aH Ha CanTe Mpoaasua B pa3gene "[ocTaBka v onnata".

5.8. OcobeHHoCTM onnaTel ToBapa C NOMOLLbIO 6HaHKOBCKUX KapT:

5.8.1. B cootBetctBMM C nonoxeHvem LB P® "O6 ammuccum 6aHKOBCKMX KapT M 06
onepaumsx, CoBepLuaeMblX C UCMONb30BAaHNEM MaTeXHbIX KapT"' oT 24.12.2004 r. N°
266-I1 onepaumm no 6HaHKOBCKMM KapTaM COBepLUAKOTCs Aepatenem KapTbl nnbo
YNOMHOMOYEHHbIM UM JIULIOM.

5.8.2. ABTOpM3aLms onepaumin No 6aHKOBCKMM KapTaM ocyluecTensieTcss 6aHkoM. Ecnn y
BaHka ecTb OCHOBaHMWS Monaratb, YTO Onepauusi HOCUT MOLLEHHUYECKMI XapaKTep, TO
6aHK BrpaBe OTKa3aTb B OCYLIECTB/IEHUM AAHHOM onepaunn. MolueHHUYeckme
ornepauun ¢ 6aHKOBCKMMM KapTamMu NonaaatoT noa aAencrene cT. 159 YK PO.

5.8.3. Bo wusbexaHune cny4aeB pasnMYHOrO poAa HenpaBOMEPHOr0 MCMOMb30BaHMUS
6aHKOBCKMX KapT npuv onnaTe Bce 3akasbl, 0opopMeHHble Ha CanTe 1 npeaoniavyeHHble
6aHKoBCKOW kapTon, npoepsitoTcs MNpoaaBuoM. CornacHo MpaBunaM MexayHapoAHbIX
NAaTEXHbIX CUCTEM, B LIeNISAX NPOBEPKM NIMYHOCTU Briagenbla 1 ero npaBOMOYHOCTU Ha
MCrnonb3oBaHne KapTbl KnaneHT, odopMMBLUMWA TakoM 3aka3, 06s3aH Mno 3anpocy,
nocTynueweMy OT coTpyaHuka [lpogaBua, NpeaocTaBUTb KOMUIO  ABYX CTpaHuL,
nacrnopTa Bnaaenbla 6aHKOBCKOM KapTbl (pa3BopoTa C cdoTorpaduen, a Takxke KOnuio
6aHKOBCKOWN KapTbl C 06enx CTOPOH — HOMEP KapTbl HY)KHO 3aKpbiTb, KpOMe NOCNeaHnX
yeTblpex undp). Mpoaasel, ocTaBnsieT 3a cobo NpaBo 6e3 06bSCHEHMS MPUYMHBI
AHHYNMpOBaTb 3akas, B TOM UuC/e B CllyYae HernpeacTaBnieHnst yKa3aHHbIX JOKYMEHTOB
(no dakcy vnM B OTCKAHMPOBAHHOM BMAE MO 3/1EKTPOHHOM Mo4YTe) B TeyeHne 14
(YeTblpHaauaT) AHeNM C AaThbl O0POpMNEHUs 3aka3a WM HaNUuusi COMHEHUA B WX
NOAMMHHOCTM. CTOMMOCTb 3aKa3a BO3BpaLlaeTcs Ha KapTy Bnagensua (KnueHta).



5.9. Mpu BbIbOpe B KayecTBe crnocoba onnatbl NiaTeXxHble cuctembl (AHAEKC.[eHbrn,
WebMoney, n gp.) KnueHTy HeobxoauMMo 03HAKOMUTLCS C MOPSAKOM, YKa3aHHbIM Ha
Cavite MNpopaBua B pa3aene "Onnata ToBapa", NMM60 NepenTn No CCbiIke Ha BHewHuN
camr.

5.10. MNpun npeponnate ToBapoB 3aka3 MNpuHUMaeTca B 06paboTKy TONbKO mnocne
3a4NCNEHNs AeHeXHbIX cpeacTB KnmeHTa Ha pacdeTHbiM cyeT [Mpogasua. MNpu 3aTom
ToBap noa 3aka3 He pesepsBupyeTcsd W [lpodaBey He MOXET rapaHTUpOBaTb
LOCTYNHOCTb ToBapa Ha ckiage lNpoaasua, yka3aHHYO B MOMEHT O0opMiIeHns 3akasa,
KaK CrneacTsue, MOryT yBENMUMBaTLCS CPOkM 06paboTkm 3akasa.

5.11. lpoaaBsey, Bnpase npeaocTtaBnaTb KAMeHTY CKMAKM Ha ToBap M yCTaHaBIMBaATb
nporpamMMmy 60HYCOB, NMPOBOAUTL akuMu. Buabl cknaok, 60HYCOB, NOPSAOK U YCIIOBUS UX
HauMCNeHUsl, YCNoBMS akuum MOryT 6biTb M3MeHeHbl [1pogaBUOM B OAHOCTOPOHHEM
nopsiake.

5.12. Ecnm KnueHT yuactByeT B nposBoauMon [pogaBUOM akuuu, TO OH 06s3aH
HEYKOCHWUTENIbHO BbLINOJHATL €€ YC0BUS, YKa3aHHble Ha CainTe [MpopaBua. B cnyvae
HapyLWeHMs1 YCNOBUM aKuusi nepectaeT AEeNCTBOBaTb B OTHOLIEHMW MpuobpeTaemMoro
KnueHTtom ToBapa.

6. Bo3spaTt ToBapa
6.1. Bo3BpaTt ToBapa Hagnexallero Ka4yecrsa:

6.1.1. KnneHT BnpaBe OTKasaTbCs OT ToBapa B n0boe BpemMs A0 €ro nepegayqn, a
nocne nepeaayn ToBapa - B TeueHne 3 (Tpex) AHEN, He cunTast AHS MOKYNKW. BosspaT
ToBapa HaANeXallero KayectBa BO3MOXEH B C/lyvae, eC/iM COXPaHEeHbl ero TOBapHbIiA
BWA, notpebutenbckue cBoucTBa (ToBap He 6bin B ynoTpebneHun, COXpaHeHbl €ro
noTpedbuTenbckne CBOWCTBA, TOBAPHbIM BWA, YMNAKOBKA, MOMHash KOMMEKTauus,
NAOMObI, SAPNbIKK), @ TAKXE AOKYMEHT, MOATBEPXAAOWMIA (akT U YCIoBUS MOKYMNKK
yKaszaHHoro ToBapa. OtcyTcTBMe Yy KnueHTa AOKYMEHTa, NOATBEpXAarowero (akT u
YyCNOBMSl MOKYMKW TOBapa, He NuWaeT €ero BO3MOXHOCTU CCbiaTbCi Ha Apyrue
[0Ka3aTenbCTBa NpuobpeTeHns ToBapa y AaHHOro npogasua. Cpok Bo3BpaTa ToBapoB
HaAneXxawlero KayectBea MOXeT 6biTb yBenuyeH NpoaaBLoM.

6.1.2. He noanexaT BO3BpaTy ToBapbl Hagnexawero KayectBa, WMelowue
HapyLeHHYI0 OAHOPA30BYIO YNaKOBKY.

6.1.3. KnueHT He BnpaBe OTKa3aTbCA OT ToBapa HaAnexallero KayecrtBa, UMeKoLLero
MHAMBWAYANbHO-OMPeAeNieHHble CBOWCTBA, €C/M  YKa3aHHbIi TOBap MOXeT 6biTb
MCMOMb30BaH UCKIKUNTENBHO NpuobpeTarowmM ero KnneHTom.

6.1.4. KnueHT uMmeeT npaBo BepHyTb ToBap HEMNoOCpeACTBEHHO B MPUEMHbIE MYHKTbI U
cepBuUCHbIM UeHTp [MpoaaBua, 6e3 Bo3MeleHMsi pacxofgoB [lpoaaBua Ha AOCTaBKY
ToBapa.



6.1.5. No npeaBapuTeNbHOMY COrNacoBaHWIO AaTbl U BpeMeHu KnuveHT uMmeeT npasBo
BEpPHYTb ToBap 4epe3 Kypbepckyto cnyxby [lpogaBua, npu 3ToM KnueHT 06s3aH
BO3MecTUTb lNpoaaBLy pacxoabl Ha AOCTaBKy Mo MpencKypaHTy, yka3aHHOMY Ha CainTe
B pa3pgene «/[loctaBka».

6.1.6. lNpn oTtkasze KnuneHta ot ToBapa cornacHo n. 6.1 HacToswero [lorosopa KnueHT
0b6sa3yeTcs BO3MecTUTb lNpoaaBuy BCe pacxodbl HA AOCTaBKY BO3BpalleHHoro Tosapa.
Bo3MelueHne pacxoaos lMNpoaasua Ha AOCTaBKy OCYLLECTBNSETCS Cneayowmm obpasoMm:

. ecnu ToBap M goctaBka 6binn onnaveHbl KnveHTOM 6e3HanuyHbiM nyTeM, TO
lNpoaaBseL, BO3BpaLLaeT CTOMMOCTb ToBapa, 3a UCK/IoYeHneM pacxoaos lNpoaasua Ha
[OCTaBKy BO3BpalleHHoro oT KnueHta ToBapa, He no3gHee yeM 4epe3 10 (Hdecsatb)
AHeN co AHs nonyyeHus Toapa MpoaaBuoMm;

. ecnn Toeap 6bln1 onfiadyeH npeaBapuTenbHO, a AoCTaBka HeT, To KnueHT
06513yeTcs B MOMEHT nepeaayn ToBapa BO3MeCTUTb NpoaasLy ycnyrn no AOCTaBKe;
. ecnn Toeap W focTtaBka onaymsaloTca KnneHToM npu nepepade Tosapa, TO

KnneHT 06s13yeTcs B MOMEHT nepegayn ToBapa BO3MecTuTb [lpoaasuy ycnyru no
[AOCTaBKe.

6.2. Bo3BpaTt ToBapa HeHaanexallero Kkayecrsa:

6.2.1. KnneHT B cfiyyae O6Hapy)XeHWsi HeaOCTAaTKOB B OTHOLIEHWUM TEeXHUYECKM
CNOXHOro ToBapa BMpaBe OTKa3aTbCAd OT WCMNONHEHUS HacToswero [loroBopa w
noTpeboBaTb BO3BpaTa YMJayeHHOM 3a Takon ToBap CyMMbl NM6O nNpeabsBUTb
TpeboBaHMe 0 ero 3aMeHe Ha ToBap 3TOM e Mapku (Moaenu, apTUKyna) UK Ha TakoM
)Xe ToBap Apyrod Mapku (Moaenu, apTuKyna) C COOTBETCTBYHOLIMM MNepepacyeToM
MOKYMHOM LeHbl B TedeHne 15 (MaTHaauatv) AHeN co AHs nepedayn KnMeHTy Takoro
ToBapa. [lo0 uMCTeYeHMM 3TOr0 CpoOKa YKas3aHHble TpeboBaHMs  noanexar
YOOBNETBOPEHUIO TOMBKO B CNEAYIOWMX Clyyasx:

. O6Ha|'.'JY)KEHMFI CyLLEeECTBEHHOIO HEAOCTATKA TOBapa,
. HapyLweHna CpoKOB YCTpaHEHNA HEAOCTATKOB TOBapa,
. HEBO3MOXHOCTb UCMOJIb30BaHNA TOBapa B TEYEHUNE KaXXAOro roaa FapaHTMVIHOFO

Cpoka B COBOKYNHOCTV 6onee Yem 30 (TpuauaTth) AHEN BCNEACTBME HEOAHOKPATHOIO
YCTPaHEHUS ero pas/IMYHbIX HEAOCTaTKOB.

6.2.3. [llepeyeHb TexHW4YeCKn CNoxHoro ToBapa yTBepxaaetcs [IpaBUTENLCTBOM
Poccuinckon deaepaumm.

6.2.4. lNpn obpaweHnn KnuveHTa HenocpeacTBeHHO K [lpogaBuy KnuveHT [onmkeH
HanpaeBuTb  3/IEKTPOHHOE MWCbMO C  OMUCaHWeM npobneMbl U MPUNIOXKEHNEM
WHbOpMauMM O AOKyMeHTax, noaTeepxzatlowmx ¢dakTt v gaty nokynku. lpogasey
06s13aH OTBETUTb Ha npeTeH3uio KnneHta B TeyeHne 10 ([decstn) oHEN C MOMeEHTa
NOCTYMNEHNS NPeTEH3UN.

6.2.5. [lpogmaBey wMeeT npaBO MpPOBECTU MNpPOBEpPKY KayectBa Tosapa. Cpoku
NpoBeAEeHMS MPOBEPKN KayeCTBa YCTaHaBNBAKOTCHA, UCXOAS U3 CPOKOB, YCTAHOBMIEHHbIX



3akoHoM "O 3awmTte npaB notpebutenen" ot 07.02.1992 r. N2 2300 -1 ansa
yAOBNeTBOpeHUs TpeboBaHMK, npeabsiBnsemMblx KnneHToM B npeTeHauu. B cnydae
cnopa O MpuyMHax BO3HMKHOBEHMSI HedoCTaTKoB Tosapa lNpoaasel 06s13aH NMpoBeCTy
aKcnepTM3y ToBapa 3a CBOW CYeT.

6.2.6. Ecnn ToBap He sBnsieTcd KpynHorabapuTtHbiM, TO KnueHT o0653aH
CaMOCTOSITENIbHO AO0CTaBWUTb ero B MpueMHbid NyHKT [poaaBua. B cnyyae ecnwu
HegocTaTkm obHapyXeHbl B KpynHorabaputHoMm ToBape, KnneHT vMeeT npaBoO Kak
CaMOCTOATESNIbHO A0CTaBUTb €ro K MeCTy MpOBepKU, TakK U OCYLUECTBUTb €e CuIaMu
MNpoaasua.

6.2.7. Mo pe3ynbTaTaM MPOBEPKM KayecTBa WM NMPOBEAEHWSI SKCMEPTM3bl, B Clyyae
ecnu 6yaeT OoKasaHo, YTO 3a AaHHbI HeAoCTaTok oTBevaeT lpoaasel, TpeboBaHMe
KnueHTa noanexuT yaoBNETBOPEHMUIO.

6.2.8. EcnM no pesynbTaTaM MNpPOBEPKM WM NPOBEAEHUS 3KCMepTu3bl byaeT
YCTQHOB/NIEHO, 4YTO HEAOCTAaTOK He ObHapyxeH wnu [poaaBel, He HeCeT 3a Hero
OTBETCTBEHHOCTU, KNMEHT 06513aH KOMMEHCUPOBaTb NPOAaBLY 3aTpaThl HA NpPoBeAeHme
3KCNepTU3bl M TPAHCMOPTHbIE PACcXoApbl.

6.2.9. KnneHT nMeeT npaBo 06paTuTbCs B N06ON aBTOPU30BAHHBIA CEPBUCHBIA LIEHTP
nsrotoeutens wunu  lNpogasBua (MpyM  OTCYTCTBUM  CEPBUCHOrO  06CAY>XMBaHMSA
N3roToBUTENS) AN  npeabsBneHnss TpeboBaHWss O 6e3BO3ME34HOM  YCTpaHeHMU
HEeAOCTaTKOB COrNlAaCHO rapaHTUMHBLIM 006513aTEeIbCTBAM B OFOBOPEHHbIE 3aKOHOM CPOKM,
€CNN AaHHbIA HeAdoCTaTOK He BO3HWK BCNEACTBME HapylleHust KnneHToM npaBun
TPaHCMOPTUPOBKM M 3KCM/TyaTaummn, AENCTBUSI TPETbUX UL MU HENPEOAOSIUMOMN CUSIbI.
B cnyyae HeBO3MOXHOCTU peMoHTa KnueHTy BblaaeTcsd AKT TEXHMYECKOro COCTOSIHMSA,
no kotopoMmy [lpodaBel 065a3yeTca BepHyTb KAMEHTY ynnayeHHyl CymMMmy Wan
MPOM3BECTN 3aMEHY TOBapa Ha aHaNOrMMYHbIN.

6.3. Bo3BpaT AeHeXHbIX CPeacTB.

6.3.1. B cnyyae otkasza KnueHTa OT HacTtoswero [oroBopa W npeabsiBleHns
TpeboBaHMs O BO3BpaATE YrjavyeHHoM 3a ToBap AEHEXHOM CyMMbl cornacHo n. 6.2.1.
HacToswero [loroBopa CTOMMOCTb ToBapa noanexuT Bo3BpaTy KnneHty B TeyeHne 10
(Oecatn) aHen ¢ MoMeHTa nonyyeHust NpoaaBLOM NMUCbMEHHOMO 3asBneHust KnueHTa.

6.4. lNopsipok [AewcTBuM npu HapyweHun [poaaBuoM ycnoBusi 06 accopTUMEHTe
(nepecopte).

6.4.1. B cnyyae obHapyxeHusi B 3aka3e ToBapa, HE COOTBETCTBYIOLLErO 3aka3aHHOMY
accoptTuMeHTy (nepecopT), KnuveHT BnpaBe npu nepedade 3akasa OTKasaTbCs OT
AaHHoro Tosapa u noTpeboBaTb 3aMeHbl Ha ToBap B aCCOPTUMEHTe, NpeayCMOTPEHHOM
3aka3oM, b0 Bo3BpaTa AEHEXHbIX CPEACTB 3a (pakTUYECKM HenepeaaHHbIn Tosap.

6.4.2. ToBap, nepeaaHHbin KnuMeHTy B HapyweHue ycnoBusi 06 acCOpPTUMEHTE,
noanexut Bo3epaTy [MpoaaBuy. B cnyyae ecnn KnneHT npuvHUMaeT AaHHbin ToBap,



MNpopasey Bnpase notpeboBaTb OT KnueHTa onnatbl AaHHOro ToBapa MO LEHe,
yCTaHoBneHHou [poaaBuoM ansi AaHHoro ToBapa Ha CaliTe Ha MOMEHT nepeaayn
ToBapa. Ecnm dakTnyeckn nepeaaHHbii ToBap OTCYTCTBYET B accopTuMeHTe lNpoaaBua,
npeactaBneHHoM Ha CalTe Ha MOMEHT nepedaus ToBapa, AaHHbIA - ToBap
onnayYnBaeTCs Mo LEHe, CorniacoBaHHOM C MpoaaBLoM.

6.4.3. 3ameHa ToBapa, He COOTBETCTBYWOWEro 3akasy Mo aCCOPTUMEHTY,
OCyLLeCTBNSAETCA nyTeM OMOpPMJIEHMS HOBOrO 3aka3a Mo COrsiacoBaHUIO CTOPOH —
MpogasuoM nmMbo KnnMeHTOM — C nepe3adeToM AEHEeXHbIX CPeacTB, NepeyvmcrieHHbIX
KnvueHToM 3a HenocTaBneHHbIM ToBap.

6.4.4. B cnyyae HeBO3MOXHOCTU OCYLIECTBUTb 3aMeHy ToBapa [lpoaasel yBegoMmnsieT
06 3ToM KnueHTa NOCpeACTBOM HarnpaBfieHUs COOBLLEHUSI Ha 3MEKTPOHHbLIM afpec,
yKa3aHHbIM KnneHToM npu peructpaunn. [eHeXxHble cpeacTsa, ornyladyeHHble KnmeHTom
3a (haKTUYeCKM HenepedaHHbli ToBap, moasexaTt Bo3BpaTy B TedeHue 10 gHen c
MOMEHTa MNolyYeHUs NMMCbMEHHOro 3asaB/ieHns KnveHTa 0 BO3BpaTe AEHEXHbIX CPEACTB.
Bo3BpaT ynnayeHHoM 3a ToBap CyMMbl OCYLLECTB/SIETCS TEM CNOCOO60M, KOTOPbIM bbina
npouseeaeHa onnara.

6.5. Mopagok aencTeni Npy HapyleHun MNpoaaBLOM YCI0BUS O KONMYECTBe.

6.5.1. lNpu nepegadye 3akasa KnueHT 06s3aH NpoBepuTb KOIMYECTBO ToBapoB B
3akaze. Ecnm npu nepegade 3akaza KivMeHTOM OOHapyXXeHbl pacxoXaeHus mno
konnyectBsy ToBapa B 3akasze, KnueHT o0653aH B NpUCYTCTBUM NpeactaBuTens
MNpoaaBua WM nepeBO34YMKa COCTaBUTb AKT O PACXOXAEHMM O KOJSIMYECTBY MU
KayecTBy.

6.5.2. Ecnn Tlpogasey nepesan KnuveHTy MeHbllee Konnyectso ToBapa, 4YeM
onpeaeneHo 3aka3oM (HenoBnoXxeHue), KnueHT npu nepegade 3akasa Bnpase NPUHSTb
ToBap B 4acTu, COOTBETCTBYyloWeN 3akasy, M notpeboBaTb nepeaatb HeaocTawoLlee
Konuyectso ToBapa, nnbo, ecnn HepocTaowmi Toap Obl1 OniayeH, OTKa3aTbCs OT
3akaza B 4YacTu HegocTatowero Toeapa 1 notpeboBaTb BO3BpaTa AEHEXHbIX CPeACTB 3a
HegocTatowmin Tosap.

6.5.3. lMepenaya HepocTaowero ToBapa OCYLLECTBASETCS MOCPEACTBOM O OpPMIEHUS
HOBOIro 3akasa Mo COrsacoBaHuIo CTOpoH — lMpoagasuomM Nnb6o KnneHToMm, npu ycnosum
npepoctaBneHns KnveHToM AkTa 0 pacxoxaeHun (AKTa O  He[oBIOXEHWUN),
CcocCTaB/ieHHoro B nopsaake n. 5.5.1.

6.5.4. B cnyyae ecnv HepocTarowmn ToBap 6bin npeaBapuTenbHO onladyeH KnveHTom,
MNpopasey o0653yeTcqd nepe3adecTb [EHeXHble CpeacTBa, nepeyvncieHHble 3a
HepocTatowmn Toap. Ecnu HepocTtawowmin ToBap He 6bln1 onnadveH KnveHToM, OH
onnaymeaeTcs NobbIM AOCTYMNHbIM CnocoboM, BblibpaHHbIM KnneHToM nnbo MNpoaasuom
no cornacosaHuio ¢ KnueHtoM, npu oopMneHn HOBOro 3akasa.

6.5.5. B cnyyae HEBO3MOXHOCTM nepedaTb Hepoctaowmi Toap [Mpogasel
yBegoMmnseT 06 3ToM KnmeHTa NocpeacTBOM HamnpaBieHNs COOBLUEHNS Ha 3NEKTPOHHbIN



aApec, yKasaHHbli KnneHToOM npu peructpaumun. [eHeXxHble CpeacTBa, OrnJlayeHHble
KnnueHToM 3a HepocTatowmi ToBap, noanexar Bo3BpaTy B TeyeHne 10 gHeln ¢ MOMeHTa
NoSly4YeHUs NMUCbMEHHOIro 3asaBrieHns KnneHTa 0 Bo3BpaTe AEHEXHbIX CPeACTB, a Takxe
AkTa 0 pacxoxaeHun (AKTa O HeOOBMOXEHUW) MO KOSMYECTBY, COCTaBfIEHHOMO B
nopsake n.5.5.1. Bo3BpaT ynnayeHHOM 3a TOBap CYMMbl OCYLLECTBASIETCS TEM
cnocobom, KoTopbIM bBbl1a NponsseaeHa onnaTa.

6.5.6. B cnyyae HapyweHuns KnueHTom n. 6.5.1 B 4Yactu coctaenerHuns Akta lNpoaasel
BNpaBe 0TKa3aTb KIMeHTy B yAOBNETBOPEHUM MPETEH3MIN MO KONNYECTBY NepeaaHHoro
Tosapa.

7. MHTennektyanbHas cO6CTBEHHOCTb
7.1. Bca TekctoBas uWHdopMaums u rpaduyeckne u3obpaxkeHusl, Haxoaswmecss Ha
Cavte MNpopaaBua, SBNAOTCA COBCTBEHHOCTbIO MpoaaBLa U/Mnu ero KOHTPareHToB.

8. FapaHTUM N OTBETCTBEHHOCTb

8.1. Cpoku rapaHTMnHoro obcnyxuBaHusi ToBapa YCTaHAB/IMBAKTCA WM3roTOBUTENEM
nnn MpoaaBLOM, €CNN FrapaHTUMHBIN CPOK M3roTOBUTENEM He yCTaHoBMeH. CepBucHoe
obCny>XMBaHMe WM pPEMOHT MPOU3BOAATCS B aBTOPM30BAHHBLIX CEPBUCHBIX LEHTpaXx,
aapeca v TenedoHbl KOTOpPbIX yKa3aHbl B rapaHTUMHOM TasloHe.

8.2. MapaHTMMHBLIM 0b6cnyxunBaHveM siBnsieTcs 6ecnnaTHoe yCTpaHeHMe HeaoCTaTKOB
NPOAYKUMM, BO3HUKLLUMX MO BWHE W3roTOBUTENS, MpY YCnoBuWM cobniogeHus npasui
3KCMlyaTaumu, yCTaHaBIMBAEMbIX U3roToBUTENEM. becnnaTHbIM rapaHTUMAHBIN PEMOHT
OCYLLECTBNSAETCH, TONbKO ecnu m3genue GyaeT Mpu3HaHO HEUCNpPaBHbIM MO MPUYUHE
3aBOACKOro gedekra.

8.3. NapaHTuIHbIe 06513aTENbCTBA aHHY/IMPYIOTCS, €CIN:

8.3.2. MoBpexaeHbl kKakme-nmbo 3almnTHbIEe 3HAKN (PUPMbI-NPOU3BOAMTENS AN DPUPMBI-
npofaBLa: CTUKEpPbI, HAKNEWKM, ronorpammbl, NIOM6bI 1 Ap.

8.3.3. CepuitHble HOMepa Ha W3AENUsIX WA UX MapKUMpOBKA HE COOTBETCTBYIOT
cBeaeHnsM, 0603Ha4YEHHbIM B rapaHTMMHOM TasloHe.

8.3.4. Vzpenns noaseprancb PeMOHTY HEYMOSHOMOYEHHbIMU AMUAMW C HapyLleHWeM
TpeboBaHMIN NPON3BOAUTENS U HOPM TEXHMKW 6E30MacHOCTW.

8.3.5. [dedekTbl Bbi3BaHbl U3MEHEHUAMMN BCNEACTBME MPUMEHEHUS TOBapa C Lesbio, He
COOTBETCTBYIOLLEN YCTAHOBNIEHHON chepe NMPUMEHEHUS AAHHOMO TOBApa, YKa3aHHOW B
PYKOBOACTBE MO 3KCrayaTaumm.

8.3.6. M3genue noBpexaeHo Win BbIWIO U3 CTPOS B CBSA3M C HApYLUEHWEM MpaBwi U
YCNOBUW YCTAHOBKW, MOAKJIOYEHMS, aganTauuMn Noa MeCTHble TeXHWYECKME YCIoBUS
noKynaTens, aKcnayaTaunm, XpaHeHns 1 TpPaHCNOPTUPOBKN.

8.3.7. 0O6opynoBaHMe MOBPEXAEHO BCNEACTBUE NPUPOAHBLIX CTUXWUK, MOXXAPOB,
HaBOJHEHWUI, 3eMNETPACEHNI, BbITOBbIX (hAaKTOPOB M MPOUYMX CUTyaLMi, HE 3aBUCSLLMX
OT npoaasua.

8.3.8. W3pgenne wvMeeT BblpaXeHHble MexaHU4yeckne W/MnuM  3neKTpudeckune
MOBPEXAEHMS!, MONYYEHHbIE B PE3yNbTaTe KaKWUX-NMOO AEUCTBUI MOKynaTtens nmbo
CTOPOHHUX NNLL.



8.3.9. Bo3HuK10 noBpexaeHne, Bbi3BaHHOE nonagaHueM BHYTPb U34enns NOCTOPOHHUX
NpeaMEeTOoB, BELLECTB, XMAKOCTEN, HACEKOMbIX UMW XXMBOTHbIX.

8.3.10. [dedekTbl Bbi3BaHbl  UCMOSIb30BaHMEM  PACXOAHbIX  MaTepuanoB, He
COOTBETCTBYIOLMX TpebOoBaHMAM IKCNAyaTaunm.

8.3.11. BO3HMKIM TMOBPEXAEHWUS, BbI3BAHHbIE WCMOJIb30BAHNEM HECTaHAAPTHbIX
3anyacte, HecobnoAeHMEM  CPOKOB  TEXHMYECKOTO UM NpOodMNaKTUYECKOro
06Cny>KMBaHus1, ecyiv OHO HeobxoanMO ANS AAHHOMO U3aenus.

8.3.12. lpeacrtaBuTeneMm  cepBuCHOM  cnyxbbl  [pogaBua 6bINO  3aMeYeHo
MCMNONb30BaHNE HELWITAaTHLIX PEXMMOB UN NapaMeTpoB paboTbl 060pyaOBaHUS UK ero
KOMMOHEHTOB (4aCTOT, HaMNpPsHKEHWU 1 ap.).

8.3.13. O6opynoBaHve 6bIMO MOBpeXAEHO B  pe3ynbTaTe  UCMONb30BaHUS
HeKayeCTBEHHbIX W/MAW HeucnpaeHbIX (B 4aCTHOCTM MeXaHMYeCKW MOBPeXAEHHbIX)
NMB0 HeCTaHAAPTHBLIX CMEHHbIX HOCUTENEN.

8.4. lNpun NOKyrnke TeEXHUYECKN CNOXHOro ToBapa KnueHT ob6s3aH npou3secTtn cOopky,
YCTAHOBKY W MOAK/OYEHNME B COOTBETCTBUM C TpeboBaHMsSIMM CTaHOApTOB WM
TEXHWYECKON AOKYMEHTauMen, npwunaraemMorM K ToBapy (TEXHMYECKMA nacropT,
WHCTPYKLUMS MO 3KChyaTaumm).

8.5. MMpomaBeL He HeCeT OTBETCTBEHHOCTU 3a YlEep6, NPUUMHEHHBIN KnneHTy
BCNIEACTBME HEHAANEXALLErO MCNOMb30BaHMsl TOBApOB, 3aKka3aHHbIX Ha CanTe.

8.6. lpogaBel He HeceT OTBETCTBEHHOCTW 3a coaepXaHue U QYHKUMOHMPOBaHME
BHeluHMX calToB.

8.7. HanpaBneHvne ToBapa B CepBuCHyO Cnyxby [locTaBlmnKa OCyLLeCTBASETCS Mpu
HaMuMM FapaHTUMHOrO TasloHa, O(OPMMIEHHOO HaalexalmMm 06pas3oM, a TaKxe
AOKYMEHTOB, MOATBEPXAAKOWMX NpuobpeteHne Toeapa Yy [MpogaBua. MapaHTUiiHblE
CPOKWN UCUYUCNSIOTCA C AaTbl, yKa3aHHOM B KACCOBOM YEKE W/IM TOBapHOM HakiaaHOM.
8.8. lMpoaaseL BnpaBe nepeyctynatb MO0 KakMM-nnMbO MHLIM crocobom nepenaBaTb
CBOM MpaBa W 0053aHHOCTW, BbITEKAIOWME M3 €r0 OTHOLEHUA C KNMEHTOM, TPeTbUM
nmuam.

8.9. KnmeHT 0653yeTcst He UCNob30BaTh 3aka3aHHbI ToBap B nNpeanpuHMMaTENbCKUX
Lensx.

9. KoHchunaeHUMaNbHOCTb U 3aWMTa NepcoHasibHOW MHoOpMaLn
9.1. MNMpepocTtaBneHne nHdopMaumm KnmeHTom:

9.1.1. Npwn pernctpaummn Ha Cavte KnvMeHT npeaocTaBnseT cneayowyo MHOOpMaUmio:
damunug, Ums, appec aNeKTPOHHOW NoYTbl, TenedoH, Naponb Ana goctyna Kk CanTy.

9.1.2. MNpepocTaBnsis CBOM NepPCOHasbHblE AaHHbIE MPU PErnMcTpaumMmn Ha canTe, KnmenT
cornawaetcs Ha ux obpaboTtky lpoaaBLOM, B TOM 4UCie U B LENsX MNpOABUMKEHUS
MNpoaasuoM ToBapoB U ycnyr. Bce nepenaBaemble KNMeHTOM NepcoHasbHble AaHHbIE B
paMKax Hactoswero [loroBopa odepTbl OTHOCATCA K rpynne o6leaoCTynHbIX
NepCoHanbHbIX AaHHbIX.



9.1.3. Ecnun KnuneHT He xxenaeT, 4Tobbl ero nepcoHasnbHble AaHHble 06pabaTbiBanvChb, TO
OH aomkeH obpatutbcs B Cnyxby no pabote ¢ knveHTamu lpogasua yepe3 dhopMy
obpaTHoM cBsi3n Ha Cavite. B TakoM cnydae Bcs nony4veHHas oT KnveHTta uHgpopMmaums
(B TOT uncne NOrMH M Naposib) yaanseTcs u3 KAMeHTckor 6asbl MpoaaBua U KNMeHT He
CMOXET pa3MellaTb 3aka3bl Ha Cante.

9.2. Wcnonb3oBaHne uWHMOPMaUMK, NPeaoCcTaBleHHON KanMeHToOM U nosyyaemou
MpoaasLOM.

9.2.1. MpoaaseL ncnonb3yeT HMOpMaLUIO:

. Ans permctpaumm KnveHta Ha Cante;

. ANS BbINOSTHEHMS CcBOMX 0b6s3aTensCcTB nepes KnneHTom;

. ANSt OLIEHKM M aHanu3a pabotbl CanTa;

. ANs onpeaenexHvs nobeauTens B akumsx, NposoanMbix MpoaasLoM.

9.2.2. Tllpogasey BnpaBe Hanpaensatb  KnueHTy  coobuieHnss  peknamHo-
MHGMOPMALUMOHHOIO XapakTepa. Ecnn KnueHT He >enaeT nonyyaTb pacCbliku OT
MpoaaBua, OH AO/MKEH 0TKa3aTbCs OT Hee, HarnpaBMB Ha 3NEKTPOHHBIM aapec Mpoaasua
NMMUCbMO C COOTBETCTBYIOLUNM COAEPXKAHNEM.

9.3. PasrnaweHune nidopmaumm, nonyyeHHon MNpoaasLomM:

9.3.1. MNpopaseL 0653yeTCs He pa3rnawaTb NnosyvYeHHyto oT KnneHTta nHgopmaumio. He
CUYNTAETCa HapyLleHneM npegocTasneHune MNMpoaasuoM nHbopMaumMm areHtTaMm n TpeTbUM
NnuaM, AEWCTBYIOWIMM Ha OCHOBaHMWM poroBopa C [1pogaBuoOM, ANs WCMONHEHMS
obsizaTtenbcTB nepes KnneHTom.

9.3.2. He cuuTaeTcs HapylleHneM 0653aTeNlbCTB pasrfaleHne WHdbopMauumM B
COOTBETCTBUM C 06OCHOBAHHBLIMW U NMPUMEHMUMbIMU TPEBOBAHNSMI 3aKOHa.

9.3.3. MNpopaasew BrpaBe MCnonb30BaTb TexHonornio "cookies". "Cookies" He coaepxaTt
KOHMUAEHUNANbHYO MHDOPMaALMIO N HE NepeaaloTcs TPETbUM NNLAM.

9.3.4. MNpoaaseL nonyyaet NHbOpMaUMIO 06 ip-agpece noceTutens
Cavita www.capalaran.ru. [aHHasi nHdoOpMaums He UCMoNb3yeTcs ANs YCTaHOBNEHMS
JINYHOCTU MOCETUTENS.

10.3.5. TlpopaBeL He HeceT OTBETCTBEHHOCTW 3a CBeAEHWs, MNpefoCTaB/IEHHbIE
KnuneHToM Ha CaiTe B 06LleaocTynHou hopMe.

10. NMpouune ycnosusa

10.1. K oTHoweHnaM Mexay KnueHTtom u MNpoaaBLOM NpUMEHSIETCS npaBo Poccuinckon
depnepauuu.

10.2. B cnyyae BO3HMKHOBEHWSI BOMPOCOB W MPETEH3UM CO CTOPOHbI KnveHTa OH
AomkeH obpatutbca B Cnyxby no pabote ¢ knneHTamu MNpogasua no tenedoHy unm
yepe3 ¢dopMy obpaTHOM cBsi3n Ha CalTe Ha rNaBHOM CTpaHuue. Bce Bo3HMKatoLwme
cnopbl CTOpOHbI 6yayT CTapaTbCs pewnTb NyTeM MeperoBopoB, MpU HEAOCTMXEHUM
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corfalleHus crnop 6yaeT nepeaaH Ha paccMOTPeHME B CyaebHbIN opraH B COOTBETCTBUM
C [IENCTBYIOLLIMM 3aKOHOAATENBCTBOM PO.

10.3. Mpu3HaHue cyaom HeAEeNCTBUTENbHOCTN KaKOro-nnmbo MONOXEHUSI HACTOSALLErO
[loroBopa He Bne4yerT 3a coboi HeaEeNCTBUTENBHOCTb OCTasIbHbIX MOMOXKEHWMN.

11. ®opc-MaXkopHble 06CcToATEeNbCTBA.

11.1. CrtopoHbl 0CBO6OXAAOTCA OT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHME WU
HeHaanexallee ucnosiHeHne o06s3aTenbcTB No  [oroBopy Ha BpeMs  AEUCTBUSA
HenpeogonuMon cunbl. oa HenpeoaonMMOM CUMOWM MOHMMAKOTCS Ype3BblUalHble U
HeMpeoaonuMble MNpU  [AaHHbIX  YC/IOBUSX  OBCTOSTENbCTBA,  MPEnsTCTBYOLWME
MCNONHEHNIO CBOMX 06s13aTenbcTB CTOpoHaMyM Mo HactosiweMy [Jorosopy. K HuM
OTHOCSATCS CTUXUINHBIE SIBNEHUS (3EMNETPSICEHNS, HABOAHEHUS U T. N.), 06CTOATENLCTBA
06LLEeCTBEHHOW XM3HWU (BOEHHblE AEWCTBUSA, Ype3BblYalHbIE MOMNOXKEHUS, KPYMHEWLLnE
3ab6acToBKM, 3NMAEMUM WU T. N.), 3aNpPeETUTENbHLIE MEPbl FOCyAapCTBEHHbIX OpraHoB
(3anpellueHre NepeBO30K, Ba/IOTHbIE OrpaHUYEHUs], MEXXAYHAPOAHbIE CaHKLUUM 3anpeTa
Ha TOproBnto M T. N.). B TeyeHne 3Toro BpeMeHn CTOPOHbI HE MMEIOT B3aUMHbIX
NpeTeH3ni, n kaxaas u3 CTOpoH MpUHUMAET Ha cebs CBoM pucK nocneactsust gopc-
Ma>XOPHbIX 0OCTOATENLCTB.

Cratbs 12. Cpok AelcTBUA AOroBopa.
12.1. Hacroawmuin [oroBop BCTynaeT B CWIYy C MOMeHTa odopMieHuss 3akasa, W
3aKaH4YMBAETCS NpU NMOSIHOM MCNoAHeHUN obs3aTenscT8 CTOpOHaMM.

Cratbsa 13. PekBU3UTbI UHTEPHET MarasmHa.

NHaneuayanbHbin NpeanpuHuMmaTens JaBbliaoB AnekcaHap FeHHaabeBny
NHH 781696487178, OI'PH 315784700190268

p/c 40802810003000002356 B ®-J1 "CEBEPHAA CTOJINLA" AO "PA®®AN3EHBAHK"
I". CAHKT-NETEPBYPI

k/c 30101810100000000723 BUMK 044030723
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Apnpec odmca npogax 1 MyHKTa camoBbiBo3a (MOYTOBLIN aapec):
196135, r. CankT-lNeTepbypr, ynvua TunaHosa, 21, nuT.A
TenedoHbl: +7(812) 980-29-81,

CanT: www.capalaran.ru
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